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MNMOJIUTUKA KOHOUJTEHIUAJIBHOCTHU NEPCOHAJIBHBIX TAHHBIX

Hacrosimas IlonuTika KOH(GUIESHIMATHHOCTH MEPCOHANBHBIX AaHHBIX (manee mo Tekcty —«llonmtuka
KOH(QHICHIIMAIEHOCTH») JEHCTBYeT B OTHOIICHWH BCel WH(popMmamuu, KoTtopyro ToBapuiiecTBo c
OrpaHWYeHHON oTBeTcTBeHHOCTHIO «Orbis Digital» (manee mo texcry — « KommnaHus») MOKET HOIYYUTH O
[lonp3oBarenne BO BpeMsl HCIOJIB30BaHMSA CcaiiTa, PAcCHONOXKEHHOTO Ha JOMECHHOM HMEHH
https://orbis-digital.kz/.

1. TEPMHUHBI U OIIPEJAEJIEHUSA

1.1 B nacrosmieit [TomuTrke KOHPHUIESHITMATEHOCTH UCTIONB3YIOTCS CIICAYIOINE TEPMUHBI:

® «AJMHHHCTpanus caiiTa KOMIaHWH (Janee — AJMHHHACTpANHUsS CaliTa)» — YIOJIHOMOYCHHBIC Ha
YIpaBJIeHUS CATOM COTPYAHHKH, EHCTBYIOIIME OT MMEHHM KOMITAHWH, KOTOPBIE OPTaHU3YIOT U
(unu) ocymecTBisieT 00pabOTKy MEPCOHANBHBIX NaHHBIX, @ TAKXKE ONpeaeiieT Ueln o0paboTKu
MEPCOHANBHBIX JTaHHBIX, COCTaB TEPCOHAIBHBIX IAHHBIX, MOMJEXKAIINX 00padoTKe, NEHCTBHS
(omeparun), coBepIIaeMbIe C MEPCOHAITBHBIMU JAHHBIMU.

e «IlepconanbHble NaHHBIE» — JI00asg HMHGOPMAIMs, OTHOCSIIAsCA MPSIMO WIM KOCBEHHO K
OTIPENIETICHHOMY WIIM OTpeaesieMoMy (H3HUeckoMy WU IOPHIMYECKOMY JHIY (CyOBEKTY
MEePCOHAIBHBIX JTaHHBIX).

e «OOpaboTka MEpCOHANBHBIX AaHHBIX» — JI000€ JeiicTBue (omepanus) WIM COBOKYIHOCThH
NecTBUN (OTeparuii), COBEpIIAeMBIX C HCIIONB30BAaHHUEM CPEJCTB aBTOMATH3allMd WU 0e3
WCIOJB30BaHMSA TaKUX CPEACTB C TMEPCOHAJBHBIMU JaHHBIMU, BKJIIO4Yass cOOp, 3aIluCh,
CHCTEMAaTH3al1I0, HAKOIUIEHUE, XpaHEeHHe, yTOYHeHHe (OOHOBJIEHUE, W3MEHEHHE), U3BICUCHHE,
WCIIONIb30BaHME, Tepenaqy (pacrpoCTpaHEeHHe, IPEeNOCTaBICHUE, IOCTYI), OOe3TMIMBaHUE,
OJ0KMpOBaHUE, yAaJCHUE, YHUUTOXEHUE ITEPCOHATBHBIX TAaHHBIX.

o «KoH(uaeHMansHOCTh NEPCOHAIBHBIX AaHHBIX» — 00s3aTeNibHOe AJ1sl coOmonenns Kommanuei
WJIM WHBIM TIOIYYHBIITNM JIOCTYTI K TIEPCOHAIBHBIM JTaHHBIM JIMIIOM TpeOOBaHHUE HE TOMYCKaTh UX
pacmpocTpaHenusi 0e3 comiacus CyObEKTa TIEpCOHANBHBIX JaHHBIX WIM HAIWYHS HHOTO
3aKOHHOTO OCHOBaHHUSI.

o «Ilomw3oBarens caiita Komnannu (nanee — Ilonp3oBarens)» — TUII0, IMEIOIIEE TOCTYI K CaiiTaMm,
MOCPENCTBOM ceTH MIHTepHET U ucnoib3yoniee cant Kommanmm.

e «Cookiesy — HeOOmbIION (QparMeHT AaHHBIX, OTHPABICHHBIM BeO-CEpPBEPOM M XpaHMMBIA Ha
KOMITBIOTEPE TIOJB30BATENS, KOTOPHIH BEO-KIHMEHT WK BeO-Opay3ep KaKIblii pa3 IepechbuiaeT
BeO-cepBepy B HTTP-3ampoce mpu MOMBITKE OTKPHITh CTPAHUITY COOTBETCTBYIOIIETO caifTa.

o «IP-agpec» — yHHUKaJBHBI CETEBOM aJpec y3jla B KOMIIBIOTEPHOM CETH, IOCTPOEHHOH IO
nportokoiny IP.

2. OBIME ITOJIOKEHUA

2.1. HUcnonp3oBanue Ilonp3oBarenem caiita Kommanuu o3HauaeT coriacue ¢ Hacrosmed Ilomutwkoit
KOH(UICHIMATBHOCTH U YCIOBUAMH 00pabOTKH MEePCOHATBHBIX TaHHBIX [lonb30BaTens.

2.2. B cnydae Hecormacusi ¢ ycioBusMmu [lomutukm kKoHGUACHIHAIBHOCTH lloib30BaTenb IOHKEH
HEMEIJICHHO MPEKPaTUTh HCIIONIb30BaHue caiita Kommanuu.
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2.3. Hacrosimas [lomuTtika koH(DHUASHIMATBFHOCTH TPUMEHsETCS TONbKO K caiity Kommanuu. Cait
KoMmmanmm He KOHTPONMHPYET M HE HECET OTBETCTBEHHOCTh 3a CAWTHI TPETHUX JIHI], HA KOTOPHIC
[Tonb3oBaTens MOXKET MEPEUTH MO CCHUIKAM, JOCTYIIHBIM Ha caiite Kommanuu.

2.4. AamMuHucCTpalusi caiita HE MPOBEPAET JOCTOBEPHOCThH MEPCOHANIBHBIX JaHHBIX, MPEI0CTABISIEMBbIX
ITonws3oBareneM caiita Kommanuu.

3. HPEAMET IIOJIMTUKU KOHOUJIEHIUAJIBHOCTHU

3.1. Hacrostmas [lonutrka KOHQUIEHIIMAIEHOCTH YCTaHABIMBAET 005M3aTeNLCTBA A IMIHHUCTPAIINA caiiTa
MO HEpa3MIAlICHUI0 M OOECHEYCHUIO PeXHMMa 3alIUThl KOHPHICHIMAILHOCTH TEPCOHATBHBIX JaHHBIX,
kotopsle [Toap30Barens mpeaocTaBsieT KOMIIAHUH IPpU padoTe ¢ e€ callToM.

3.2. IlepcoHanmpHbIC JaHHBIEC, pa3pemIéHHBIE K o00paboTke B pamkax Hactosmiel I[lomurukm
KOH(UACHIIMATIBHOCTH, TpenocTaBistorcs: [lonp3oBareneM myTéM 3amoiHEHHsT GOPMBI 0OpaTHON CBSI3U
Ha caiiTe KOMIIAHWW M BKJIFOYAIOT B ce0s CIIEeMYIONIYI0 HH(POpMAIHIO:

3.2.1. pamunuro, ums, otuecTBo [lonb3oBarens;

3.2.2. xontaktHbIA Tenedon [lonap3oBarens;

3.2.3. aapec snekTpoHHOo# ouTH (e-mail) IToms30BaTens.

3.3. CaliT KOMIIaHUM 3alUINAET JaHHbIE, KOTOPbIE aBTOMAaTHUECKU TepealoTcs B MpoLecce MpocMoTpa
pPEKJIaMHBIX OJOKOB W TPH IOCEHIEHWH CTPAHUI], HA KOTOPHIX YCTAHOBIIEH CTATUCTHYECKUN CKPHIIT
cucrtembl («mukcenb»): [P anpec; mHbopmanms u3 cookies; wHpopMarms o Opayszepe (WM HHOU
mporpaMMme, KOTopasi OCYIIECTBIISIET JOCTYI K MOKa3y peKJambl); BpeMsl JIOCTYIa; afpec CTPaHMLBI, Ha
KOTOPOH PaCIIONOKEH peKIaMHBIN OJI0K; pedepep (aapec MpeapIAyIIei CTPaHUIIbI).

3.3.1. OtkiroueHue cookies MOXKET TOBJIEYb HEBO3ZMOYKHOCTD JAOCTYIA K YACTSIM CaiiTa KOMITaHHUH.

3.3.2. CaiiToM KOMIIaHUH OCYIIECTBIIsIETCS cOOp cTatucTuku 06 IP-agpecax cBoux nocerureneil. lanHas
WHQPOPMAIHS UCTIONB3YETCS C ETbIO BBISIBICHHS U PEIICHUS TEXHUIESCKHUX MPOOIIEM.

3.4. Jlwobas wuHas mepcoHanbHas WHGOPMALUS HEOTOBOPEHHAS BBIIE (MUCTOPHS IOCEIICHHS,
WCTOJIb3yeMble Opay3epbl M OIEpalHOHHBIE CHUCTEMBI W T.JI.) TOUICKHUT HANEKHOMY XPaHEHHIO U
HEpaCHpOCTPAaHEHUIO, 32 HMCKIIOYCHHEM CIy4daeB, MPEAYCMOTPEHHBIX B ILI. 5.2. u 5.3. Hacrosmen
[onutnky KOHPUICHIUATEHOCTH.

4. IEJIA CBOPA IEPCOHAJIBHOM UH®OPMAIIUM TOJIb30BATEJIS

4.1. Ilepconanbublie nanHble [lonp3oBaTens AAMUHUCTpALIUS caiiTa MOXKET NCIIOIb30BATh B IIETIAX:

4.1.1. Ycranosnenus c [lons3oBatenem oOpaTHOM CBSI3M, BKITIOUas HAapaBlIiCHUE YBEAOMIICHUH, 3alIPOCOB,
KacaroIlMXCsl WCIOJIb30BaHUS CaliTa KOMIIAHUM, OKa3aHHUs yCIyI, oO0paboTKa 3ampocoB M 3asiBOK OT
ITone3oBarens.

4.1.2. TlonTBepkOeHUS NOOCTOBEPHOCTH W TOJHOTHI MEPCOHAIBHBIX JAaHHBIX, IPEOCTaBICHHBIX
ITonmp30BareneMm.

4.1.3. IlpenocraBnenusi Ilonp3oBaremo 3>()HEeKTUBHON KIMEHTCKOM M TEXHUYECKOW MONACPKKU IPH
BO3HMKHOBEHUH NPOOJIEM, CBSI3aHHBIX C HCIIOIb30BAaHUEM CaliTa KOMIIAHUHU.

4.1.4. Tpenocrapnenusi [lonp30Barento ¢ €ro coriacus, CHENUANBHBIX MPEUIOKCHUH, HHPOPMAMH O
LEHaX M CKUAKAX, HOBBIX IOPHIMYECKUX YCIYrax, HOBOCTHOH PAacChUIKM M MHBIX CBEACHHH OT MMEHH
caiiTa KOMIIAHUH WIK OT UMEHH MMapTHEPOB U COTPYAHUKOB KOMITAaHHUH.

4.1.5. OcymecTBiaeHNs peKIaMHON esTenbHOCTH ¢ cortacus [lonp3oBarens.
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4.1.6. IlpenocraBienus: noctymna Iloap30BaTento Ha CailThl WM CEPBUCHI MAPTHEPOB KOMIAHUU C LENbIO
TIOJTYYICHHSI IPYTUX MPOTYKTOB, OOHOBJICHUH U YCIIYT.

5. CHOCOBHI 1 CPOKH OBPABOTKHU NEPCOHAJILHOM MTH®OPMAIIAA

5.1. O6paboTka nepcoHanbHBIX JaHHBIX [lonp30Barens ocymiecTisieTcs 0e3 OrpaHUYCHHS CPOKa, IFOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4dHCI€ B HH(DOPMAIMOHHBIX CHCTEMaxX MEPCOHAIBHBIX JaHHBIX C
WCTIOJIb30BaHUEM CPEACTB aBTOMATU3AIMY MU 03 UCIOIb30BaHHUS TAKHX CPENCTB.

5.2. Ilonp30Barens COMIAIIAETCS C TEM, YTO AJIMUHHUCTpALUs CaiiTa BIIpaBe MepeAaBaTh NEPCOHATbHBIC
JaHHBIC TPETHUM JIUIIaM, B YaCTHOCTH, IOPUCTaM, OyXrainTepaM, HOTapuycaM, KypbepaM, OpraHu3anusm
MIOYTOBOM CBA3HM, ONlepaTopaM 3JIEKTPOCBsI3U, HCKIIIOUUTENBHO B HHTepecax [lonabp3oBarens.

5.3. Ilepconampubie pnannble [lomp3oBarenss MoryT OBITH TiepelaHbl YIMOJHOMOYEHHBIM OpraHam
roCy/IapCTBeHHOM Biactu PecrnyOnuku KazaxcraH TOJNBKO 1O OCHOBAHUSIM U B MOPSJIKE, YCTAHOBJICHHBIM
3aKoHO/aTeNnbcTBOM Pecnyonuku Kazaxcran.

5.4. Ilpn yTpare win pasmIalleHUH IEPCOHATBHBIX MAaHHBIX AJMHHHCTpAIUS caiiTa HE3aMeIITUTECIEHO
nngpopmupyert [lonap3oBarens 00 yTpare Wiv pa3mIalIeHAN IEPCOHATBHBIX JAHHBIX.

5.5. AnvmuHECTpanus caiTta NMPUHUMAET HEOOXOAMMBIC OpPTaHU3AMOHHBIE W TEXHUYECKHE MEPBI IS
3alIUTBl TepcoHaNbHON WH(opMmanuu [lomp30BaTens OT HEMPaBOMEPHOTO WM CIYYallHOTO JOCTYIIA,
YHUYTOXEHHS, HW3MEHEHHs, OJOKMPOBaHWS, KONMHPOBAHHSA, pACIHPOCTPAHEHWS, a TakKe OT HHBIX
HENIPaBOMEPHBIX JEHCTBUI TPETHUX JIMIL.

5.6. AnmuHucTpauus caiita coBMecTHO ¢ Iloip3oBareneM npuHUMaeT Bce HEOOXOAMMBIE MEpHI IO
MPEIOTBPAIIEHNUI0 BO3HUKHOBEHHS YOBITKOB WJIM HMHBIX OTPHIATENBHBIX TOCIEACTBUN, BBI3BAaHHBIX
YTpaToi Win pasmialleHueM NIEPCOHANbHBIX AaHHbIX [lonb30Barens.

6. OBA3ATEJIBCTBA CTOPOH

6.1. ITonb30BaTenb 00513aH:

6.1.1. IlpenocraButh MHGOPMAIIMIO O TIEPCOHATBHBIX JAHHBIX, HCOOXOAUMYIO ISl TIOJIB30BAHUS CANTOM
KOMITaHUH.

6.1.2. OOHOBWTPH, IOIOJHHUTH IPEHOCTABICHHYI0 HH(POPMAITUIO O TEPCOHANBHBIX JAHHBIX B CIIydac
M3MEHEHUS TAaHHOW MH(OpMAIUY.

6.2. AnMuHuCcTpanus caiita o0si3ana:

6.2.1. Hcnonp3oBaTh TOJIYYCHHYI HHGOPMAIMIO HCKIFOYUTEIBHO JUIs IIeNieH, yKa3aHHbIX B 1. 4
HacTosel [lonutrkn kKoHQUIECHIIMATFHOCTH.

6.2.2. OOecneunTh XpaHeHHWE KoH(HIEHIIMATLHOW wWH(OpManmwM B TalHe, HE pa3miamars 0e3
MPEBAPUTEIBHOTO MUCHMEHHOTO pa3penieHus [lonp3oBatelis, a Takke HE OCYIICCTBISATH IMPOAAKY,
oOMeH, omyOnuKOBaHHWE, JIMOO pa3IIalleHne WHBIMH BO3MOXKHBIMHA CIOCOOaMH  TIepeIaHHBIX
MIePCOHANBHEIX MaHHBIX [lomp3oBarens, 3a uckIodeHWeM IL.I. 5.2. m 5.3. Hactosmeil [lomurukum
KondunennuansaocTy.

6.2.3. IlpuHIMATE MEPHI TMPETOCTOPOKHOCTH IS 3AIUTH KOHPUICHIINATEHOCTH TIEPCOHAIBHBIX JTaHHBIX
[Tonp30Barenst cOMIaCHO MOPSAKY, OOBIYHO HCIHOJIB3YyEMOTO JUIS 3allUThl TAKOTO pojia WHGOpMAIUU B
CYIIECTBYIOIIEM JISIIOBOM 00OPOTE.

6.2.4. OcymecTBUTh OJIOKHPOBAHWE TEPCOHATBHBIX JaHHBIX, OTHOCSNIUXCS K COOTBETCTBYIOIIEMY
[Tonmk30Barento, ¢ MOMEHTa MoydeHus 3arpoca [lonp30BaTelis WK ero 3aKOHHOTO MPEACTABUTENS JIN00
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YHOOJIHOMOYCHHOTO OpraHa MO 3alluTC IIpaB CY6’BCKTOB MNEPCOHAJIBHBIX NAHHBIX Ha IMCPUOA MPOBCPKH, B
CJ1ydac BBIABJICHUA HEIOCTOBEPHBIX NIEPCOHAIBHBIX JAaHHBIX WJIN HEMIPABOMEPHBIX IICfICTBI/IfI.

7. OTBETCTBEHHOCTDb CTOPOH

7.1. AnMuHUCTpaIus caiiTa, HE UCIIOJTHHBINIAS CBOU 00s3aTENIbCTBA, HECET OTBETCTBEHHOCTh 3a YOBITKH,
nonecennble [lomp30BarenieM B CBSI3M C HEMPABOMEPHBIM HCIONB30BAHMEM IIEPCOHAJBHBIX JTAHHBIX, B
COOTBETCTBMM C  3aKOHOIATeNbCTBOM  PecnyOnmukm  KaszaxcraH, 3a  HCKIIIOYCHHUEM  CIy4acs,
MpeIyCMOTPEHHBIX TL.1I. 5.2., 5.3. u 7.2. Hactosmiel [lomutuku KorndunennumansHocTH.

7.2. B cayyae yrparsl win pasnianienus KoHbuaeHmanbHOH HHpOpMaun AIMUHHCTpAIMs caiiTa He
HECEeT OTBETCTBEHHOCTh, €CITH JJaHHAsI KOH(PHUICHIIMATbHAS HHPOpPMAITUS:

7.2.1. Crana myOIMYHBIM TOCTOSTHHEM 10 €€ yTPaThl HITH pa3TIalleHus.

7.2.2. belna mosyyeHa OT TpeTbel CTOPOHBI O MOMEHTa €€ MOoTy4YeHHuss AJAMMHUCTpanuel caira.

7.2.3. beuna pasmamiena ¢ cornacus [lonb3oBarens.

8. PABPELHIEHUE CIIOPOB

8.1. Jlo oOpaiieHus B Cy[ C UCKOM MO CIOpaM, BO3HHKAIOUIMM M3 OTHOIICHHH Mexnay [lomp3oBarenem
caiita Kommanum u AnMuHUCTpanMed caiita, o00f3aTeNbHBIM SIBISICTCA YCJIOBHE COOMIOAEHUS
MIPETEH3NOHHOTO MOPSAIKA YPETYIHPOBAHUS CIIOPA.

8.2. Cpoxk orBeta Ha npeTeH3uto coctasinser 30 (Tpuauars) KajaeHAapHBIX AHEH.

8.3. IIpu He TOCTHKEHUM COIVIACHSL, CIIOP MOXKET OBITh NEPEAaH Ha pacCCMOTPEHHUE B Cy[eOHbIC OPIaHbl B
COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATENLCTBOM PecnyOnuku Kazaxcran.

8.4. K macrosme#i Ilomutnke KOHOUACHIMATHHOCTH W OTHOIIEHUSM Mexay [lomp3oBarenem u
AIMUHHCTpannei caifta mpuMeHseTcs NeHCTBYIoIIee 3aKoHoAaTeNnsCcTBO Pecyonukn Kazaxcran.

9. JOITOJIHUTEJIBHBIE YCJIIOBUA

9.1. AnMuHUCTpanys caidTa BIIpaBe BHOCUTh N3MEHEHHS B HacTOAILy0 [lonuTHKy KOH(UIEHIINAIBHOCTH
0e3 coracus Ilonp3oBarens.

9.2. HoBas penakuus [lonutrky KOHQUICHINATEHOCTH BCTYIAaeT B CHIIy C MOMEHTA €€ pa3MeIICHUs Ha
caifTe KOMIaHWH, €CIIM MHOE HE MPeIyCMOTPEHO HOBOH penakuueil [lomutrky KoHGHUIACHINAIBHOCTH.
9.3. Bce mpetoxeHus Wik BONIPOCHI 1o HacTosimel [Tonutrnke KoHQUACHIINATEHOCTH CIIEAyeT

cooOmath 1o azapecy info@orbis-travel. kz nnu nocpenctsom Gopmbl 00paTHOH CBSI3H,

pa3MENIeHHON Ha caiiTe KOMIIaHUH.



